
Your employees are 
guided through their
Form I-9 journey with a
mobile-first, accessible,
intuitive design, and
integrated assistance.

                              can standardize 
I-9 processes and help reduce risk
through more accurate, timely
verifications, and rules-based
completion of forms.

I-9 HQ™ is an industry-leading digital I-9 platform
designed with the needs of you and your people at the
center. With I-9 HQ, you can provide a simpler, more
efficient, and timely I-9 process that is easier to use for
both your HR teams and employees.

The I-9 HQ Difference
A Solution that Goes Beyond the Form

Organizations with 
a strong onboarding
experience improve 
new hire retention by
82% and productivity
by over 70%. 

ADVANCED
TECHNOLOGY

FOCUSED
EXPERTISE

PERSONALIZED
SUPPORT

Easy-to-use
workflows that

help reduce
compliance risk

Access to some of
the brightest minds

in I-9 employer
solutions

Dedicated client
team that provides

personalized 
support and training

opportunities

+ +

Your HR Teams

1

INNOVATION, INVESTMENT, EXPERTISE, AND INSIGHTS FROM EQUIFAX WORKFORCE SOLUTIONS, 
THE INDUSTRY LEADING I-9 MANAGEMENT PROVIDER.



I-9 Anywhere
Help reduce the burden of I-9 verifications by
leveraging a trained network of in-person and
virtual completers.

I-9 Conversion
Convert paper and electronic I-9s to searchable,
centralized, and more audit-ready digital I-9s.
 

I-9 Inspect
Review your digitally converted I-9s to help
detect potential issues, simplify the correction
process, and help reduce risk.

Take I-9 HQ to the next level with a suite of services
designed to help you better manage a decentralized
workforce, detect potential issues with your I-9s, stay
more audit-ready, and so much more.

A SOLUTION THAT GOES BEYOND THE FORM

THE I-9 HQ DIFFERENCE 
I-9 HQ helps you:

•
•
•
•
•
• 

Simplify workflows with task-driven and actionable dashboards
Automate the E-Verify process with an authorized E-Verify employer agent
Integrate into your existing onboarding workflows and systems
Manage locations, users, and more with self-service functionality for your HR teams 
Gain visibility into where the applicant is at in the Form I-9 process
Leverage the same payroll feed data you send to The Work Number  to help identify missing I-9s, receive
notifications when form retention requirements are met, or when reverification is needed 
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